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Community Services  

This information is compiled from public sources or provided by the resources listed.  Unless specifically 
identified as a Kaiser Permanente resource, there is no legal relationship or financial interest in any listed 
service.  Kaiser Permanente makes no representations or judgments and assumes no responsibility for the 
quality of care provided by any service included.  Members are encouraged to contact providers and agree 
upon terms and rates before accepting services.  This should not be relied upon as an authorization for 
payment.  Please contact Member Services at 1-800-464-4000 if you have any benefit or coverage questions.
   

2-1-1 San Diego …………………………………………………..…….. 211 
 Outside of San Diego County ……………………………………… 800-227-0997 
  For the most current shelter and rehab availability and info 
   www.211sandiego.org    

24-hour ACCESS & Crisis Line (OptumHealth) ……………………... 888-724-7240 

Adult Protective Services (Elder abuse 24-hr reporting line) ……… 800-339-4661 
 Outside of the state of CA ………………………………………….. 800-677-1116 
  www.sdcounty.ca.gov/hhsa/programs/ais         

Child Protective Services (Child Abuse Hotline)…………………….. 858-560-2191 
                                            …………………………………………….. 800-344-6000 

Community Resource Center (Carol’s House) …….………………… 760-753-1156 
  www.crcncc.org  

Crisis Center for Domestic Violence, Sexual Assault & Elder Abuse   
 24-hr Hotline for SD County (Center for Community Solutions)... 888-385-4657 
  www.ccssd.org     

Family Justice Center  
 San Diego …………………………………………………………… 888-511-3522 
  https://www.familyjusticecenter.org/ 
 San Marcos ………………………………………………………….. 760-290-3690 
  https://onesafeplacenorth.org/   

National Domestic Violence Hotline…………………………………… 800-799-7233 
     TTY for hearing/speech impaired………………………..………… 800-787-3224 
 Online 24/7 chat line available   
  www.thehotline.org     

Project SARAH (Stop Abusive Relationships at Home) JFS……….. 858-637-3210 

 
http://continuingcare-sandiego.kp.org           
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Rady’s Children’s Hospital & Health Care Center .……….………..... 858-576-1700 
  www.rchsd.org  

San Diego Police Department………………………………………….. 619-531-2000 
 www.sandiego.gov/police                                       

South Bay Community Services (24 hr hotline) …………………….. 800-640-2933 
          https://www.sbcssandiego.org 

Victim Assistance Program (District Attorney’s office) ...................... 619-531-4041 

Women’s Resource Center…………………………………..………… 760-757-3500 
 www.wrcsd.org     

Your Safe Place (Domestic Violence Info) …………………………... 619-533-6000 
 www.sandiego.gov/yoursafeplace .......................................... 866-933-4673 

YWCA Domestic Violence (24hr Hotline) …………………………….. 619-234-3164 
 Counseling & legal services ……….……………………………….. 619-239-0355 
  www.ywcasandiego.org 
   
 
 
 

For corrections or additions to this handout, please call (619) 641-4456 
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